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WHAT I LEARNED FROM SAM WALTON: HOW TO COMPETE AND
THRIVE IN A WAL-MART WORLD

John Wiley and Sons Ltd. Paperback. Book Condition: new. BRAND NEW, What I Learned From Sam Walton:
How to Compete and Thrive in a Wal-Mart World, Michael Bergdahl, Praise for WHAT I LEARNED FROM SAM
WALTON "Michael Bergdahl's book presents unique insights into the staggering international success of Wal-
Mart. Throughout the pages of this book, you can almost hear Sam Walton himself coaching and inspiring his
legion of employees to greatness." -Tracy Mullin, President and CEO, National Retail Federation "Retailers, non-
retailers, manufacturers, and suppliers will enjoy Bergdahl's insights into Wal-Mart's service culture and its
leadership icon, Sam Walton." -Roger J. Dow, Senior Vice President Global and Field SalesMarriott
International, Inc. Bergdahl outlines his competitive strategy with the acronym P.O.C.K.E.T.S. P-Price: Don't try
to compete on price; diGerentiate your product selection. O-Operations: Break the retail "ready, shoot, aim"
tactical orientation bydeveloping an actual strategy to compete. C-Culture: Build a can-do culture with a strong
sense of urgency. Communicate your values and beliefs over and over again to your employees. K-Key Item
Promotion/Product: Determine who you are and uniformly communicate your brand message to your entire
team. E-Expenses: Become obsessed about controlling costs. T-Talent: Recruit constantly and hire people who
have both experience and high potential. S-Service: Never take your customer for granted. Empower your
employees to make decisions involving customer concerns.
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Read  Write In c.  Ph o n ics:  Blu e Set 6  N o n - Fictio n  2 H o w  to  M ake a Peach  Treat                                  
( Pap erb ack)  
Oxford University Press, United Kingdom, 2016. Paperback. Book Condition: New. 205 x 74
mm. Language: N/A. Brand New Book. These decodable non-fiction books provide structured
practice for children learning to read. Each set of books...
Sav e ePu b  »  

N o  Frien d s?:  H o w  to  M ake Frien d s Fast an d  Keep  Th em ( Pap erb ack)                  
Createspace, United States, 2014. Paperback. Book Condition: New. 229 x 152 mm. Language:
English . Brand New Book ***** Print on Demand *****.Do You Have NO Friends ? Are you tired
of not having any...
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C ro ch et:  L earn  H o w  to  M ake M o n ey  w ith  C ro ch et an d  C reate 10 M o st Po p u lar                                       
C ro ch et Pattern s f o r Sale:  (  L earn  to  Read  C ro ch et Pattern s,  C h arts,  an d                               
Grap h s,  Begin n er s C ro ch et Gu id e w ith  Pictu res)  ( Pap erb ack)                
Createspace, United States, 2015. Paperback. Book Condition: New. 229 x 152 mm. Language:
English . Brand New Book ***** Print on Demand *****.Getting Your FREE Bonus Download
this book, read it to the end and...
Sav e ePu b  »  

H o w  to  M ake a Free Web site f o r Kid s ( Pap erb ack)           
Createspace, United States, 2015. Paperback. Book Condition: New. 229 x 152 mm. Language:
English . Brand New Book ***** Print on Demand *****.Table of Contents Preface Chapter # 1:
Benefits of Having a Website Chapter...
Sav e ePu b  »  

TH E Key  to  M y  C h ild ren  Series:  Ev an  s Ey eb ro w s Say  Y es ( Pap erb ack)                    
AUTHORHOUSE, United States, 2006. Paperback. Book Condition: New. 274 x 216 mm.
Language: English . Brand New Book ***** Print on Demand *****.THE KEY TO MY CHILDREN
SERIES: EVAN S EYEBROWS SAY YES is about...
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